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3.4.1.4 Graphics & Other Services

EXTERNAL RELATIONS & BUSINESS DEVELOPMENT WRITING SUPPORT

¢ In support of the NASA Portal web site for all missions:

o

Travel to specified locations, as required for the performance of this work,_will be
addressed as a separate contract action if necessary; Fhis-travel-will-be-funded-by
witational orders:

Support Shuttle Mission web broadcasts, including the preparation of scripts,
presentations, archives and Question and Answer (Q&A) sessions involving international
partners, astronauts, scientists, project managers, and other guests;

Provide Shuttle on-orbit content support-presentation and/or Q&A sessions with orbit
crew, mission director, and other concemed parties;

Provide Shuttle Landing content support—presentation and/or Q&A sessions with
recovery team manager, weather officer, and other concemed parties;

Provide NASA Directl Website content support including participant profiles and
biographies;

Support, as necessary, the preparation of the online mission briefing for each Shuttle
mission;

Provide live Shuttle launch and landing narrative coverage for each mission;,

Prepare personnel profiles to include research, text, photos and/or videos for missions,
events, or features;

Provide past, current and future missions content to Missions Section Database. This
will include manned missions (Mercury-Apollo); Space Shuttle missions; unmanned
lunar and planetary missions; space science missions; earth science missions; and,
communications and technology missions;

Provide narrative and video features for the NASA Portal site and Missions section as
well as the KSC Web site. Conduct research and coordinate with other Centers to
prepare features and/or videos and interviews;

Provide content support for ELV full mission Web site to include appropriate imagery,
photographs, personne! profiles, and a live launch day segment providing online
narrative updates during pre-launch, launch and post-launch activities for both East and
West coast launches;

Provide content support for full ELV Web broadcast site and public informational Web
casts featuring mission NASA and foreign scientists, engineers, project managers and
other guests/dignitaries for East coast launches;

Develop and release appropriate press releases and prominently display and market all
ELV content through the KSC Home Page, NASA Portal, and other appropriate sources;

Provide script and Web site writing and related support for integrated ELV/Education
Office Web cast initiatives;
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o Provide the support necessary to populate and regularly update the NASA Portal and
Missions Web site, which involves:

Researching Agency-wide content to include the identification and/or preparation
of text, video, and animations;

Processing and resizing imagery;,

Interfacing with representatives at other NASA Centers.

Organizing, laying out content, and conducting subject matter interviews;
Authoring and/or editing of feature stories relative to NASA missions;

Assisting in the processing and publishing of content through the NASA Content
Management System; being familiar with and applying all Portal-specific
guidelines and standards; and,

Applying AP style requirements to all written products.

o Assist in the content design and preparation of NASA affinity template pages.



